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Security Patch Release for all environments:
April 2024 

 
Routine scanning of our platform identified several security vulnerabilities that
require immediate attention. Due to the urgent nature of these vulnerabilities,
we will be applying patch updates during normal business hours.
 
These patches will be applied on April 8th starting at or around 1pm
EST/10am PST and are not expected to cause any downtime in the Customer
Portal. 
 
Security Patch Release Date:
Monday, April 8th 2024 @ 1:00 PM EDT / 10:00 AM PDT
 

This is a security patch notice for all Matchbook environments. During
this period, the system will NOT be offline.  
  

General Updates
 
Routine scanning of our platform identified several potential security vulnerabilities that
require immediate attention. This patch will be applied on April 8th at 1pm EST/10am
PST and will result in minimal downtime of the Customer Portal. 
 
As part of the patch process, there are two updates to the Customer Portal experience that
will be made:
 

Dashboard - Widget loading images (spinning wheels) are displayed now as
placeholders while the dashboard sections load in the background.

Reject/Purge Records from File - A message now appears asking to confirm the
file upload. Once processing completes, a CSV file is generated containing result
messages for data processing. This file is downloadable from the UI.
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